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The Ranfurly Veterans’ Trust and Veterans’ Affairs New Zealand
worked in partnership with multiple organisations to bring together
veteran-focused groups and New Zealand veterans and their whanau
from around the Taranaki region. The event centered on connection,
rehabilitation, and the overall wellbeing of veterans and their whanau.

The Taranaki Veterans' Forum was held on 25 June 2025 at the Devon
Hotel in New Plymouth and provided:

e An opportunity for ex-service members/veterans and their
families to reunite, connect and engage with fellow ex-service
members.

e Access to 23 organisation offering support and assistance in
areas such as finance, advocacy, camaraderie, health and
wellbeing.

I
e One-on-one meetings in person between veterans and VA case
managers on the day.

e Access to private consultations with staff from the NZDF's Force
Financial Hub to discuss wills, finance, and insurance.

e Funded equipment for ex-service members/veterans to aid with
activities of daily living (ILS).

* Presentations by 12 organisations: Veterans' Affairs, NZDF Force
Financial Hub, Perpetual Guardian, Advance Care Planning, Blind
Low Vision NZ, Central Audiology Taranaki, Tautoko Tane,
RNZRSA, Taskforce Kiwi, Viet Nam Veterans & Their Families
Trust and Vietnam Veterans Children and Grandchildren Trust

e Avideo message from the Minister for Veterans, Hon Chris Penk.
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Exhibitors&Staff
32%

Registered Veterans
TOTAL ATTENDANCE AT 47.6%

THE TARANAKI VETERANS'
FORUM

Walk-ins

VETERANS & THEIR FAMILIES 4%

Registration was open to anyone who has served or are still serving in the
New Zealand Defence Force, also to family members. Veterans' Affairs
received 143 registrations on Eventbrite prior to the forum. 98 of those
registered attended and there were an additional 42 veterans/whanau who
came and registered on entry. In total, 143 ex-service and serving
members and whanau attended the forum.

EXHIBITORS & STAFF

There were 26 organisations in attendance, with a total of 66 staff who
were available for the attendees and their families on the day.
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As part of Veterans' Affairs efforts to increase face-to-face outreach,
one-on-one meetings between veterans and VA case managers were
held. 48 veterans were triaged through VA staff before being directed to
relevant organisations for assistance. 18 Case Management meetings
were held. Attendees generally found the process of seeing a Case
Manager was easy.
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Feedback from 40 Ex-service
Members/Veterans

The feedback from the ex-service members and families was
positive. Veterans’ Affairs received feedback from 40 ex-service
members. The following feedback was recorded:
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Overall, the majority of attendees found the forum relevant, the
information was relatively easy to find, and the information they
got answered their questions.

The main reason for talking to VA was regarding processing
times and application support. For the most part the process of
seeing a Case Manager was easy.
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What interested you most about this event?

232.59,  LEARNING MORE ABOUT VETERANS' AFFAIRS
20.0%  POTENTIAL SUPPORT
20.0%  MEETING A CASE MANAGER

5.0%  MEETING THE OTHER ORGANISATIONS

5.0%  HEARING THE PRESENTATIONS

Veterans at the forum prioritised getting support, learning more
about Veterans' Affairs (VA), and connecting with a case manager.
The event provided a valuable opportunity for ex-service members

from the Taranaki region to speak directly with local welfare and
support advisors. This direct access connected them with the full

range of information and assistance available from participating
government agencies, health organizations, and other veteran
organizations.
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Feedback from Seven Exhibitors

Overall Evaluation of the forum

How organized was the forum?
How do you rate the venue

Would you attend another forum if
the opportunity arose?
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What did you like about the forum?
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Exhibitors’ Recommendations

General comments

Thank you for invi*ing us, we enjoyea/ the event and think it is a gremL
way fo connect with veterans and other service Iprovio/ers

Hmmk yOM, VHH co//eague ana// enjoyeo/ OMI"SQIV@S 0”’)6/ received many

leads to work with.
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New Zealand
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advance care planning

Haiho Whakaora Tangata
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Central Audiology

CREDIT
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resonate.

Tautoko Tane

244 Male Survivors Taranaki




